INTERNAL SMS MESSAGING A
POLICY & CONSENT ScHiE/ e
FRAMEWORK

1. Purpose
Achieve Home Nursing Services (“Achieve”) utilizes SMS (text messaging)
through RingCentral's Enhanced Business SMS platform to support timely,
clear, and efficient employment-related communication. SMS messaging is
used strictly for legitimate business purposes, including but not limited to:

e Recruitment and hiring communications
Employee onboarding and training notifications
Scheduling, shift updates, and staffing coordination
Human Resources and compliance-related notifications
Emergency or time-sensitive operational communications
SMS messaging is not used for marketing, advertising, or promotional
pUrposes.

2. Regulatory and Platform Compliance
Achieve is committed to full compliance with:

« RingCentral Terms of Service and Acceptable Use Policy

o CTIA Messaging Principles and Best Practices

« Applicable federal, state, and carrier regulations governing SMS

communications

Achieve acknowledges that failure to comply with SMS regulations may result
in message blocking, reduced deliverability, suspension of service, financial
penalties, or termination of SMS services.

3. Consent and Opt-In Requirements

3.1 Express Consent Requirement

Consent obtained under this policy applies solely to employment-related
communications. Before sending SMS messages to any employee, Achieve
must obtain express and documented consent. Implied consent is not
considered sufficient under CTIA or RingCentral standards, except when
responding directly to an incoming message.
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3.2 Acceptable Methods of Obtaining Consent
Consent may be obtained through the following approved methods:
e Signed written consent as part of onboarding or hiring documentation
« Electronic consent via HRIS, onboarding platform, or digital signature tool
« Web-based opt-in forms clearly stating SMS terms and disclosures
« Employee or applicant initiating an opt-in message to an Achieve SMS
number
All consent records must be logged, stored, and retrievable in the event of a
carrier or RingCentral audit.

3.3 Opt-In Disclosure Language

All opt-in processes must clearly disclose the following information:

Thank you for opting into SMS messaging from Achieve. Message frequency
varies. To opt out, text STOP. For assistance, text HELP or Vvisit
www.achieveservices.net. Message & data rates may apply.

4. Opt-Out and User Rights
Recipients may opt out of SMS communications at any time by replying STOP
or UNSUBSCRIBE to any message.
Upon receipt of an opt-out request:

e Messaging must cease immediately

e The opt-out must be logged and honored across all systems

« The number may not be reactivated unless the user explicitly opts back in

(e.g., by replying START)

Opt-out instructions must be included in all informational and automated
messages.

HELP Keyword Support

Achieve honors standard HELP keywords in compliance with CTIA guidelines.
When a recipient replies HELP, Achieve will provide contact information,
including phone numbers, email support, or website assistance resources.

Note: Recipients who have opted out may re-opt-in at any time by replying
START, at which point messaging may resume and the re-opt-in will be
logged.
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5. Message Content and Frequency Controls

5.1 Message Content Restrictions

SMS messages sent by Achieve must be strictly limited to employment-
related communications. The following content is explicitly prohibited:

Marketing, advertising, or promotional content

Loan, mortgage, credit repair, debt relief, or debt collection messages
Political messages or advocacy

Work-from-home promotions or MLM-related content

Alcohol, tobacco, vaping, firearms, fireworks, or controlled substances
Gambling, sweepstakes, or investment-related messaging
Third-party affiliate or lead-generation links

Achieve will not engage in any SMS campaigns resembling prohibited
categories, even if consent is obtained.

5.2 Frequency Limits

No more than 50 messages per originating number per minute will be
sent

High-volume messaging will only occur using RingCentral-approved High
Volume SMS solutions when applicable

Message frequency will vary based on operational need but will be kept
reasonable and relevant

6. Automated Messaging Standards
Automated SMS messages may be used only under the following conditions:

Messages are sent from numbers registered under an approved TCR
campaign designated for automated messaging

Express, written, and logged consent has been obtained prior to
automated messaging

Each automated message includes clear opt-out language (e.g. “Reply
STOP to opt out”)

All opt-in and opt-out actions are tracked and retained

Automated messaging will not be used for promotional purposes under any

circumstances.
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7. Data Privacy and Security
« Mobile phone numbers collected for SMS communications are considered
confidential personal data
e Phone numbers will not be sold, shared, leased, or transferred to third
parties
o Data is stored securely and accessed only by authorized personnel
« SMS data usage aligns with Achieve's Privacy Policy and internal data
governance standards
Employees and applicants may request information about how their data is
stored or used at any time.

8. Prohibited Business Activities
Achieve affirms that it does not engage in any business activities prohibited
under RingCentral or carrier SMS policies, including but not limited to:

e Lending, payday loans, or indirect financing

Investment, cryptocurrency, or securities services
Gambling or sweepstakes

Credit repair, debt relief, or tax relief services
Third-party lead generation or list purchasing

9. Enforcement and Accountability
Any violation of this policy by staff, contractors, or systems may result in:
« Immediate suspension of SMS privileges
e Disciplinary action in accordance with HR policies
e Corrective action to restore compliance
Achieve reserves the right to update this policy as required by regulatory,
carrier, or platform changes.

10. Policy Acknowledgment

This internal policy serves as a supporting compliance document to Achieve's
Employee SMS Consent & Acknowledgment Form and is maintained for
audit, regulatory, and operational purposes.
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